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FIRST ARMY 

WB Matrix 
Mental Health Referral Process 

DoD Directive 6490.1 (1 Oct 97) 

DoD Instruction 6490.4 (28 Aug 97) 
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Note 

1. Should try to contact Mental Healthcare Provider (MHCP) 

2. Must be psychiatrist, psychologist (Ph.D), or physician (M.D.) 

3. Emergency referrals must follow up with written referral 

4. Diagnosis should be made by MHCP w/in 24hrs of evaluation 

5. Soldier may see any of the listed 

SM Rights 
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•Description of behaviors/verbal communications; 

•Names of mental healthcare providers (MHCP) consulted; 

•Date, time, and place of MH eval/name and rank of MHCP; 

•Titles and phone #’s of JAG, IG, and Chaplain; 

•Name and signature of commander. 

                 Encl. 4, DoD Dir 6490.1 (1Oct 97) 

Treatment 

Plan 

MHCP will provide written 

recommendation: 
• Proposed treatments 

• Precautions 

• Fitness and suitability for 

continued service 

If SM’s Cdr declines a 

recommendation of 

separation, must 

forward memo w/in 2 

working days 

explaining decision 


